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Disclaimers 

The information contained in this document is the proprietary and exclusive property of the Gauteng 

City-Region Observatory except as otherwise indicated. No part of this document, in whole or in part, 

may be, stored, transmitted, or used for design purposes without the prior written permission of the 

Gauteng City-Region Observatory. 

The information contained in this document is subject to change without notice. 

The information in this document is provided for informational purposes only. The Gauteng City-Region 

Observatory specifically disclaim all warranties, express or limited, including, but not limited, to the 

implied warranties of merchantability and fitness for a particular purpose, except as provided for in a 

separate software license agreement. 

 

Data Usage 

The data should be used for statistical and scientific research purposes only. Any books, articles, 

conference papers, theses, dissertations, reports, or other publications that employ data obtained from 

the GCRO QoL viewer must cite the source of data in accordance with the citation statement: Gauteng 

City-Region Observatory (2009). GCRO 2009 Quality of Life Survey viewer. 

GCRO and its partners bear no responsibility for use of the data or for interpretations or inferences 

based upon such uses. 

Please note that not all the variables are available in the QOL viewer, e.g. the multi mention questions 

are not included in the QoL viewer. The full dataset (in SPSS format) is available on request from the 

GCRO for research/non-financial gain purposes (info@gcro.ac.za). 

  

mailto:info@gcro.ac.za
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Primary Contact 

The primary contact for questions regarding this document is: 

Primary Contact Chris Wray 

Phone 0117177280 

Email chris.wray@gcro.ac.za 
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1. Getting Started 
 

1.1. Introduction 
This document is intended to assist with the usage of the GCRO Quality of Life survey viewer and more 

specifically, explain how to perform the following tasks: 

 Access GCRO survey data 

 

 Create single indicator reports 

 

 Create multiple variable reports 

 

 Print reports 

 

 Export reports 

 

 Read graphs 

Please note: all variables (such as the multi mention questions) are available in the QoL viewer. The full 

dataset (in SPSS format) also available on request from the GCRO for research/non-financial gain 

purposes (info@gcro.ac.za). 

1.2. Home Page 
After entering the application URL in your web browser, the home page will be displayed as shown in 

the image below: 
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The home page provides general information about the surveys conducted by the Gauteng City-Region 

Observatory. From the home page, you may also choose a set of survey data to view/query. 

1.3. Choose Survey Data 
From the home page, select the survey data that you would like to query by clicking on the 

corresponding button of the survey as shown below: 

 

After selecting a survey, the screen below will be displayed: 
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2. Querying Data 
The GCRO QoL Viewer has been developed to provide easy online access to the survey data. Most of the 

variables are selectable, with an option to crosstab by boundaries (provincial, municipal, regional) or a 

few other demographic variables. The results are presented as tables and/or graphs and may be printed 

or downloaded. 

NB. Due to the volume of data, query results could take a few minutes to be displayed. 

2.1. Single 
If the “single” option is selected, you may choose one indicator and will have the option to crosstab this 

by local municipal boundaries. Follow the steps below to create single indicator reports: 

1. Click the single ( ) button from the 2009 QoL survey viewer home page 

2. The screen below will be displayed: 

 

3. The following menu buttons are available at the top of the screen: 

a. Home – Takes user to the 2009 survey viewer home page 

b. Help – Downloads the 2009 survey viewer help file 

c. Questionnaire – Downloads the GCRO questionnaire 

d. Recoded_Variables – Downloads the document containing 2009 data that has been 

recoded 

e. Multiple_Variable_Reports – Takes user to the multiple variable report screen 

4. Select an indicator from the “Indicator1” drop down list. This drop down list includes all fields on 

the survey form. Select the data you want to view by clicking the relevant field. Values of 

“Indicator1” will make up the columns of the report 

5. Select a province municipal boundary. Currently, you can select the Gauteng province, 

municipality or regional boundaries 
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6. Select a location. The list that is populated for this field is dependent on the province municipal 

boundary option that was selected. To select a location, click the location drop down, scroll 

through the list to ensure that the preferred locations are selected as shown in the image 

below: 

 

7. Select table row/column% - You can select the totals to be based on either “row” or “column” 

data. Please note: The column % graphs should ideally only be selected when using municipality 

or region boundaries (and not the Gauteng province) and column % table and results should 

only be used in the appropriate context 

8. Click the view report button ( ) 

9. Report will be displayed depending on your selected criteria 

Example 1: 

You want to see the male/female percentage for each individual location using the region boundaries. 

Select the following criteria: 

Parameter Selected Option 

Indicator1 A19 Gender of the respondent 

Province Municipal Boundary Region 

Location Select all 

Table Row/Column % Row 

 

The report with a corresponding graph (graphs are only available for single indicator reports) will be 

displayed as shown below: 
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Example 2: 

You want to see how the male population is spread out across the different locations. From the total 

male population, you want to see the number of males per location. You will be able to see the same for 

females as well. Select the following criteria: 

Parameter Selected Option 

Indicator1 A19 Gender of the respondent 

Province Municipal Boundary Region 

Location Select all 

Table Row/Column % Column 

The report with a corresponding graph (graphs are only available for single indicator reports) will be 

displayed as shown below: 

 

Example 3: 
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You want to see the percentage of each population group in the Eastern Region (Delmas). Select the 

following criteria: 

Parameter Selected Option 

Indicator1 A19 Gender of the respondent 

Province Municipal Boundary Region 

Location Eastern Region (Delmas) 

Table Row/Column % Row 

The report with a corresponding graph (graphs are only available for single indicator reports) will be 

displayed as shown below: 

 

  



GCRO – 2009 QoL Survey Viewer Help Manual   
 

11 | P a g e  
 

2.2. Multiple 
If the “multiple” option is selected, you may choose two indicators. A crosstab report will be created 

based on the two indicators selected. Follow the steps below to create cross-tabbed reports: 

1. Click the multiple ( ) button from the 2009 QoL survey viewer home page or multiple 

variable reports 

2. The screen below will be displayed: 

 

3. Select an indicator from the “Indicator1” drop down list. This drop down list includes all fields on 

the survey form. Select the data you want to view by clicking the relevant field. Values of 

“Indicator1” will make up the rows of the report 

4. Select an indicator from the “Indicator2” drop down list. This drop down list includes a limited 

list of demographic variables from the survey form. Select the variable to crosstab against the 

value selected from “Indicator1”. Values of “Indicator2” will make up the columns of the report 

5. Select a province municipal boundary. Currently, you can select the Gauteng province, 

municipality or regional boundaries 

  



GCRO – 2009 QoL Survey Viewer Help Manual   
 

12 | P a g e  
 

6. Select a location. The list that is populated for this field is dependent on the province municipal 

boundary option that was selected. To select a location, click the location drop down, scroll 

through the list to ensure that the preferred locations are selected as shown in the image 

below: 

 

7. Select table row/column% - You can select the table percentages and graphs to be based on 

either “row” or “column” data. Please note: the column % table and results should only be used 

in the appropriate context 

8. Click the view report button ( ) 

9. Report will be displayed depending on your selected criteria. Please note: sometimes results 

may be displayed over more than page. To view all data, navigate to the next page of results 

using the survey viewer page navigation tools shown below: 

 

Example 1: 

You want to see the male/female percentage for each population group in Ekurhuleni using the 

municipality boundaries. Select the following criteria: 

Parameter Selected Option 

Indicator1 A19 Gender of the respondent 
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Indicator2 A18 Population group to which the respondent 
belongs 

Province Municipal Boundary Municipality 

Location Ekurhuleni 

Table Row/Column % Column 

The report without a graph (graphs are only available for single indicator reports) will be displayed as 

shown below: 
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Example 2: 

From the population of Ekurhuleni and Johannesburg, you want to see the male/female percentage that 

has reached a specific level of education. Select the following criteria: 

Parameter Selected Option 

Indicator1 A19 Gender of the respondent 

Indicator2 Education level (recoded) 

Province Municipal Boundary Municipality 

Location Ekurhuleni, Johannesburg 

Table Row/Column % Column 

The report without a graph (graphs are only available for single indicator reports) will be displayed as 

shown below: 

 

Example 3: 

You want to see the employment status percentage of all males in Ekurhuleni, and the employment 

status percentage of all females in Ekurhuleni. Select the following criteria: 

Parameter Selected Option 

Indicator1 A19 Gender of the respondent 

Indicator2 Q12.3 Respondent’s employment status 

Province Municipal Boundary Municipality 

Location Ekurhuleni 

Table Row/Column % Row 

The report without a graph (graphs are only available for single indicator reports) will be displayed as 

shown below: 
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2.3. Print 
Query results/reports can be printed. After generating a query, follow the steps below to print results: 

1. View query results 

2. Click the print icon as shown below: 

 

3. The print dialog box will be displayed 

4. Select print options as required 

5. Click the print button 

6. The query results should be displayed successfully 

NB. The print option will only work if the web browser used is internet explorer. Print will not work 

when using other browsers such as Mozilla Firefox, Apple Safari or Google Chrome. Please use the 

browser print functionality to print the results. 
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2.4. Export 
Query results/reports can be printed. After generating a query, follow the steps below to print results: 

1. View query results 

2. Select the format that the report must be exported in. Select format from the “Select a format” 

drop down menu as shown below: 

 

3. After selecting a format (only excel, PDF and word formats are available), click the export (

) button 

4. The File Download window will be displayed as shown below: 

 

5. You can open the file or save it to your local computer 

6. The file will be displayed as shown below (file exported to excel file): 
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2.5. Graphs 
Graphs are a visual representation of the query results. Graphs are only generated for single indicator 

queries. 

Example 1: Graph showing the percentage of males and females using the Municipality boundaries and 

graphed as a row percentage. 

 

 X-Axis – Displays the geographic boundaries 

 Y-Axis – Displays the male/female percentage 

 Legend – Displayed on the upper right side of the graph 
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Example 2: Graph showing the percentage of males and females using the Municipality boundaries and 

graphed as a column percentage. 

 

 X-Axis – Displays the male/female population 

 Y-Axis – Displays the geographic boundaries 

 Legend – Displayed on the upper right side of the graph 


