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Disclaimers

The information contained in this document is the proprietary and exclusive property of the Gauteng
City-Region Observatory except as otherwise indicated. No part of this document, in whole or in part,
may be, stored, transmitted, or used for design purposes without the prior written permission of the
Gauteng City-Region Observatory.

The information contained in this document is subject to change without notice.

The information in this document is provided for informational purposes only. The Gauteng City-Region
Observatory specifically disclaim all warranties, express or limited, including, but not limited, to the
implied warranties of merchantability and fitness for a particular purpose, except as provided for in a
separate software license agreement.

Data Usage

The data should be used for statistical and scientific research purposes only. Any books, articles,
conference papers, theses, dissertations, reports, or other publications that employ data obtained from
the GCRO QoL viewer must cite the source of data in accordance with the citation statement: Gauteng
City-Region Observatory (2013). GCRO 2013 Quality of Life Survey Viewer.

GCRO and its partners bear no responsibility for use of the data or for interpretations or inferences
based upon such uses.

Please note that not all the variables are available in the QOL viewer, e.g. some of the multi mention
questions are not included in the QoL viewer. The full dataset (in SPSS format) is available on request
from the GCRO for research/non-financial gain purposes (info@gcro.ac.za)

2|Page


mailto:info@gcro.ac.za

GCRO - 2013 QoL Survey Viewer Help Manual

Primary Contact

The primary contact for questions regarding this document is:

Gauteng City-Region Observatory

Primary Contact Chris Wray
Phone 0117177280
Email chris.wray@gcro.ac.za

<

3|Page


mailto:wray@gcro.ac.za

GCRO - 2013 QoL Survey Viewer Help Manual

Table of Contents

5
Y
W<

O =1 Y=Y - [ (=T F SRR 5
00 R [ {4 oo [¥ o T o TP OO PP UP PP RTUPRTROI 5
1.2 HOMIE Pae ... e e e e e e e e e e ee e e e e e e e e e e eeeeeeeeeee ettt et e e e eea st sesese s snnnsns s sanas 5
0 T O o To T I U Y=LV D | - [PPSR 6

D O V1= oY [ oF - D - - TP P PP PP PPPPPPPPPPN 7
2 S 1 V- LSRR 7
D2 A |V, 111 LT LSRR 11
20 T o 10 SO PSP PRPTOPPPRRROR 16
B S =5 o Lo o PSP PPP PN 17
D YR € - o] 1 USRS 19

4|Page



<

Gauteng City-Region Observatory

GCRO — 2013 QoL Survey Viewer Help Manual AN s

1. Getting Started

1.1. Introduction
This document is intended to assist with the usage of the GCRO Quiality of Life survey viewer and more
specifically, explain how to perform the following tasks:

* Access GCRO survey data

* Create single indicator reports
Create multiple variable reports
*  Print reports

® Export reports

* Read graphs

Please note: all variables (such as the multi mention questions) are available in the QoL viewer. The full
dataset (in SPSS format) also available on request from the GCRO for research/non-financial gain
purposes (info@gcro.ac.za).

1.2. Home Page
After entering the application URL in your web browser, the home page will be displayed as shown in
the image below:


mailto:info@gcro.ac.za

GC=20

GCRO - 2013 QoL Survey Viewer Help Manual liteg SAEBRgensamnien

uNvERSITY

oo, Y
XIFix
&

IANESBURG ey

The home page provides general information about the surveys conducted by the Gauteng City-Region
Observatory. From the home page, you may also choose a set of survey data to view/query.

1.3. Choose Survey Data
From the home page, select the survey data that you would like to query by clicking on the
corresponding button of the survey as shown below:

Welcome to the GCRO Quality of Life (QoL) survey viewer

In 2009, GCRO commissioned its first ‘Quality of Life’ survey. in order to

analyse the quality of life of citizens, identify key areas and groups needing

N A intervention and support. and provide an holistic assessment of life in the

B2 Gauteng City-region — not just looking at Gross Domestic Product. or Value

Add. or similar economic measures, but including the values and attitudes

A of citizens, their levels of social capital. alienation. anomie. and so on. The

! survey, because of both the sample size and breadth, and quality of

analysis. had a considerable impact on government's work. as well as

enjoying significant media coverage. A second QoL survey was completed

: in 2011, with a third survey - critical in that three points in time will permit

) the GCRO to undertake trend analysis with a degree of confidence -
completed in 2013,

+ 2013 QoL li Sampiing paints.
Wncssises

toca

The GCRO QoL viewer has been developed to provide easy online
access to the survey data. Most of the variables are selectable, with an
option to crosstab by local municipal boundaries or a few other
demographic variables. The results are presented as tables and/or graphs
and may be printed or downloaded. In all cases, GCRO must be
appropriately referenced. e.g. GCRO 2011 Quality of Life survey

The SPSS data is also available on request from the GCRO for
research/non-financial gain purposes (info@gcro.ac za)

The 2013 GCRO QoL survey of 27490 respondents covers the entire province of Gauteng with the 2011 local election wards utilised as
the primary sampling units. The error bar is 0.6%. For more information. please access the 2013 Quality of Life project page or access

the online interactive data below.
Access: 2013 QoL Survey Viewer

The 2011 GCRO QoL survey of 16729 respondents covers the entire province of Gauteng with the 2011 local election wards utilised as
the primary sampling units. The error bar is 0.7%. For more information. please access the 2011 Quality of Life project page or access

the online interactive data below.
Access: 2011 QoL Survey Viewer

After selecting a survey, the screen below will be displayed:

2013Quality of Life (QoL) Survey
Viewer

The 2013 GCRO QoL survey consists of a total sample of 27490 interviews
across the Gauteng province (no respondents were sampled outside of the
province) and provides a range of measures such as service delivery.
satisfaction with government, transport and mobility. decent work. migration,
respondents’ values and attitudes and a quality of life index. The 2013
survey. as the third in a series of QoL surveys will also allow for basic trend
analysis with a degree of confidence. As a result of a co-investment by the
. three metropolitan municipalities — Ekurhuleni. Johannesburg and Tshwane
— a minimum sample of 30 respondenis per ward in the non-metro
municipalities. and a minimum of 60 in each of the metro’s wards was
achieved. The data can therefore by analysed at a provincial. municipal or
ward-level.

The field work was undertaken by Geospace in July 2013, following a highly
competitive tender, using a digital questionnaire designed in Formhub and
tablet devices. In August. GCRO finalised the design of a revised
questionnaire which balanced time-series data and indices from the 2009
and 2011 QoL surveys. with new questions informed by GCRO's latest
projects and input from local and provincial stakeholders.

The 2011 local election wards were used as the primary sampling unit. based on the adult population per ward from the Statistics South
Africa Census 2011 data and taking into consideration the minimum targets of 30/60 per non-metro/metro ward described above. Random
sampling occurred at a Small Area Layer (SAL) level within each ward.

All 508 wards in Gauteng were surveyed. with the mining houses once again proving a major obstruction to accessing the people living in
mining quarters (in one Westonaria ward only 4 interviews were completed). As were the housing estates and gated communities. with
fieldworkers threatened or escorted out of the area at gunpoint. A separate company was hired to undertake back-checking to ensure
quality. and the back-check teams were in field throughout the fieldwork process. Quality control was provided by Ross Jennings from
Statistics South Africa and Professor Emeritus Paul Fatti (University of the Witwatersrand). with weighting required by both ward and
race/sex (at ward level). The final cleaned dataset has an error bar of 0.6%. and is possibly largest survey of social attitudes undertaken in
Gauteng. It will equip all spheres of government with critical. local-level targeting data needed for maximum programme effectiveness. For
more information. please access the 2013 Quality of Life project page

To view, graph, download and print single variables (with the option to cross tab by the old 2006 or new 2011 local municipal
boundaries). click on the single query button below or view the tutorial/help file.

To view, graph, download and print single variables (no graphs are available) cross tabbed by selecting from a limited list of
demographic variables. click on the multiple query button below or view the tutorial/help file.

The data should be used for statistical and scientific research purposes only. Any books, articles. conference papers. theses
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2. Querying Data

The GCRO QoL Viewer has been developed to provide easy online access to the survey data. Most of the
variables are selectable, with an option to crosstab by local municipal boundaries or a few other
demographic variables. The results are presented as tables and/or graphs and may be printed or
downloaded.

NB. Due to the volume of data, query results could take a few minutes to be displayed.

2.1. Single

If the “single” option is selected, you may choose one indicator and will have the option to crosstab this by
local municipal boundaries. Follow the steps below to create single indicator reports:

1. Click the single (M) button from the 2013 QoL survey viewer home page
2. The screen below will be displayed:

GC=0

Gauteng City-Region Observatory

PR

5 i
m ‘(}" P & 2013 Quality of Life (QoL) Survey Viewer
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|
|
1
]
|

Home Help Questionnaire Recoded_Variables Multiple_Variable_Reports

Indicatort | <Select a Value> Y | Province Gauteng =
Municipal View Report.
Boundary

Location Gauteng B Table Row v

Row/Column
%

3. The following menu buttons are available at the top of the screen: a.
Home — Takes user to the 2013 survey viewer home page b.
Help — Downloads the 2013 survey viewer help file
c. Questionnaire — Downloads the GCRO questionnaire
d. Recoded_Variables — Downloads the document containing 2013 data that has been
recoded
e. Multiple_Variable_Reports — Takes user to the multiple variable report screen
4. Select an indicator from the “Indicatorl” drop down list. This drop down list includes all fields on
the survey form. Select the data you want to view by clicking the relevant field. Values of
“Indicator1” will make up the columns of the report
5. Select a province municipal boundary. Currently, you can select the Gauteng province, 2006 or
2011 municipal boundaries

NB: If you have queried a report using the 2011 municipal boundaries and want to use the 2006
boundaries for the next query, please expand the dropdown for municipalities and ensure all of them are
selected, as some of the municipalities might not be selected and fail to display in the table.
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6. Select alocation. The list that is populated for this field is dependant on the province municipal

boundary option that was selected. To select a location, click the location drop down, scroll

through the list to ensure that the preferred locations are selected as shown in the image

below:

; Al y \}

JOHANNESBURG au

G0

Gavuteng City-Region Observatory

Home Help Questionnaire Recoded_Variables Multiple_Variable_Reports

Indicatorl | <Select a Value>

Locatiof] En'\fulgnl, Jrchannesburg, Randfo||¥
¥ (select All)
B ¥ Emfuleni

2013 Quality of Life (QoL) Survey Viewer

¥ | Province 2006 municipal v
Municipal
Boundary

| View Report |

Table Row v
Row/Column
%

¥ Johannesburg

| Randfontein

¥ Nokeng

¥ Merafong

¥ Lesedi

¢! Ekurhuleni M

7. Select table row/column% - You can select the totals to be based on either “row” or “column”

data. Please note: The column % graphs should ideally only be selected when using 2006 or

2011 municipal boundaries (and not the Gauteng province) and column % table and results

should only be used in the appropriate context

8. Click the view report button ( _Yiew Report |)

9. Report will be displayed depending on your selected criteria

Example 1:

You want to see the male/female percentage for each individual location using the 2011 municipal

boundaries. Select the following criteria:

Parameter Selected Option
Indicatorl H_2 Sex
Province Municipal Boundary 2011 municipal
Location Select all

Table Row/Column % Row

The report with a corresponding graph (graphs are only available for single indicator reports) will be

displayed as shown below:

8|Page
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GCRO 2013 QoL Survey: Sex (2011 Municipal)

100%(7052]

46.7%[727] 53.3%[831]

100%[1558]

51.7%(5188)  |48.3%[4853)

100%[10041]

1 50.7%[108] 100%[214]
52.2%(229] 47.8%(210] 100%[439]
55.3%[118] 44.7%[95] 100%[213]
48.4%[382] 51.6%[418] 100%[310]
47.0%[154] 53.0%[174] 100%(328]
49.5%{3259) 100%[5533]
50.6%[125] 49.4%[122] 100%[247]

Ekurhuleni
Johannesburg

Example 2:
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M2
— Femas

Randfontein
Westonaria

You want to see how the male population is spread out across the different locations. From the total
male population, you want to see the number of males per location. You will be able to see the same for

females as well. Select the following criteria:

Parameter Selected Option
Indicatorl H_ 2 Sex
Province Municipal Boundary 2011 municipal
Location Select all

Table Row/Column % Column

The report with a corresponding graph (graphs are only available for single indicator reports) will be

displayed as shown below:

GCRO 2013 Qol Survey: Sex (2011 Municipal)

Male Female
Ekurhuleni 25.3%[3514] 26.0%[3538]
Emfuleni 5.2%[727] 6.1%[331]
Johannesburg | 37.4%[5188] 36.7%[4853]
Lesedi 0.8%[105] 0.8%[108]
Merafong 1.7%[228] 1.5%[210]
Midvaal 0.8%(118] 0.7%[95)
Mogale 2.8%[292] 3.1%[418]
Randfontein 1.1%[154] 1.3%[174]
Tshwane 24.0%[3328] 23.9%[3259]
Westonaria 0.9%[125] 0.9%[122]
Total 100.0%[13882] | 100.0%[1380€]

100 4

80+

60

404

| Male.

Female..

B Westonaria

B Tshwane

BN Randfontein
Mogale

I Midvaal
Merafong

N Lesedi

B Johannesburg
Emfuleni

BN Ekurhuleni

Zou
o
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Example 3:

You want to see the percentage of each population group in Midvaal. Select the following criteria:

Parameter Selected Option
Indicatorl H_1 Population Group
Province Municipal Boundary 2011 municipal
Location Midvaal

Table Row/Column % Row

The report with a corresponding graph (graphs are only available for single indicator reports) will be
displayed as shown below:

3 W & \/- “rs,
: —
)
™ < UNIVERSITY -~
Gauteng City-Region Observatory 2 JOHANNESBURG ”

GCRO 2013 QoL Survey: Population group (2011 Municipal)

African Coloured Indian/Asian | White Other Total
Midvaal 62.1%[132] 1.5%[3) 0.9%[2] 35.0%[75] 0.5%[1] 100%[213]

100 = G
B naanAzEn
Wz
80 [ e
60
40
20
0
E]
b
=
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2.2. Multiple

If the “multiple” option is selected, you may choose two indicators. A crosstab report will be created
based on the two indicators selected. Follow the steps below to create cross-tabbed reports:

1. Click the multiple () button from the 2013 QoL survey viewer home page or multiple
variable reports
2. The screen below will be displayed:

GCRO |49 1>

Gauteng City-Region Observatory
Home Help Questionnaire Recoded_Variables Single_Variable_Reports

2013 Quality of Life (QoL) Survey Viewer

<

Indicatorl <Select a Value> ¥ | Indicator2 |<Selecta Value>

Province Gauteng v Location Gauteng [
Municipal
Boundary

Table Row v,
Row/Column
%

View Report

3. Select an indicator from the “Indicatorl” drop down list. This drop down list includes all fields on
the survey form. Select the data you want to view by clicking the relevant field. Values of
“Indicatorl” will make up the rows of the report

4. Select an indicator from the “Indicator2” drop down list. This drop down list includes a limited
list of demographic variables from the survey form. Select the variable to crosstab against the
value selected from “Indicatorl”. Values of “Indicator2” will make up the columns of the report

5. Select a province municipal boundary. Currently, you can select the Gauteng province, 2006 or
2011 municipal boundaries

6. Select a location. The list that is populated for this field is dependant on the province municipal
boundary option that was selected. To select a location, click the location drop down, scroll
through the list to ensure that the preferred locations are selected as shown in the image
below:

G0

Gauteng City-Region Observatory

2013 Quality of Life (QoL) Survey Viewer

{ Olie(’f

Home Help Questionnaire Recoded_Variables Single_Variable_Reports

Indicator1 Population group ¥ | Indicator2 |Employment sector (recoded)

Province 2006 municipal ¥ Location  |[Emfuleni, Johannesburg, Randfo/| ¥/
Municipal v
Boundary (Select All)

#| Emfuleni

Table Row v ¥ Johannesburg

Row/Column
% ¥ Randfontein

¥ Nokeng

| view Report

¥ Merafong
¥ Lesedi
¥ Ekurhuleni b4
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7. Select table row/column% - You can select the table percentages and graphs to be based on
either “row” or “column” data. Please note: the column % table and results should only be used

in the appropriate context
8. Click the view report button ( M)
9. Report will be displayed depending on your selected criteria. Please note: sometimes results
may be displayed over more than page. To view all data, navigate to the next page of results
using the survey viewer page navigation tools shown below:

Indicatorl Populaticn greup v Indicator2 | Employment sector (recoded) Viow Regodt
Province Municipal | 2006 municipal ¥ Location  |Johannesburg, Ekurhuleni (b4
Boundary
Table Row/Column Row ad
%
|
i 4 of1 b bl I
Select a format ¥ | Export
3]
9 @ \{“}r PR
Gauteng City-Region Observatory P LA il
GCRO 2013 Qol Survey: Population group (2006 Municipal)
© ity |Financial, Other Public Agriculture, [Mining and |Private _|Transport,  |Wholesale [Total
social and gas and i sectoror  [hunting, i 1 d  |and retail
personal water real estate Vi communication
services supply  [and fishing
business
services

African : 7.0%[139]

1.7%[34]

Coloured 3.5%(2]

Indian/Asian 0.0%[0]

White 7.4%[50] ]

Other 0.0%[0] 0.0%[0] 14.9%[2] 12.9%[2] 16.8%[2] 0.0%[0] 32.0%[4] 100%[13]
[Total 12.0%[338] [6.8%[192]  [4.2%[118] [9.3%[262] 9.7%[273]  [1.8%I51] 16.3%[461] [8.6%[244] 12.6%[356] |100%([2828]

Example 1:

You want to see the male/female percentage for each population group in Ekurhuleni using the 2011
municipal boundaries. Select the following criteria:

Parameter Selected Option
Indicatorl Sex

Indicator2 Population Group
Province Municipal Boundary 2011 municipal
Location Ekurhuleni

Table Row/Column % Column

The report without a graph (graphs are only available for single indicator reports) will be displayed as

shown below:
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GCRO 2013 QoL Survey: Sex (2011 Municipal)

Indicator1

49.9%[2705]  [44.7%[31] . 7% 49.4%[531]

|50.4%2715; 55.3%[100] R 3% 50.6%[6486]
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From the population of Ekurhuleni and Johannesburg, you want to see the male/female percentage that
has reached a specific level of education. Select the following criteria:

Parameter Selected Option

Indicatorl Sex

Indicator2 Highest level of education completed (recoded)
Province Municipal Boundary 2011 municipal

Location Ekurhuleni, Johannesburg

Table Row/Column % Column

The report without a graph (graphs are only available for single indicator reports) will be displayed as

shown below:

GC=20

Gauteng City-Region Observatory
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GCRO 2013 QoL Survey: Sex (2011 Municipal)

indicatord Matric: More lione Primary only |Secondary Unspecified
i incomplete
Ekurhuleni Male 52.3%[1144] 55.9%[753] 36.1%[39 43.0%[245] 47.1%[1193] 54.7%[29]
Female 47.7%[1044] 44.1%[601) 63.9%[59] 57.0%[459 52.9%[1238] 48.3%[27]
Total |100.0%:(2488)  [100.0%[1265] [100.0%[108]  [100.0%{805]  [100.0%:[2534] [100.0%(56]
ElJokiannesburg  |Male 54,6%[1743] 56.3%[1180] 46.9%[72] 46.7%[471 48.0%[1686] 46.3%[35]
Female 45.4%[1448] 43.7%[917] 53.1%[82] 53.3%[527] 52.0%[1827] 53.7%[42]
|Total 100.0%[2191]  [100.0%[2096]  [100.0%[154] 100.0%[1008]  [100.0%[3513]  |100.0%[79]

Example 3:

You want to see the employment status percentage of all males in Ekurhuleni, and the employment

status percentage of all females in Ekurhuleni. Select the following criteria:

Parameter Selected Option
Indicatorl Sex
Indicator2 What is your employment status

Province Municipal Boundary

2011 municipal

Location

Ekurhuleni

Table Row/Column %

Row

The report without a graph (graphs are only available for single indicator reports) will be displayed as

shown below:
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GCRO 2013 QoL Survey: Sex (2011 Municipal)

Indicator1

[59.4%1029] [7.2%[125] |14.9%[208] |74%[128] |7.3%0127] |68%[118] |100%[1733]

9.8%[108] 11.7%[128]  |9.4%[104} 3.8%[42] 8,5%[94] 100%[1102]
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2.3. Export
Query results/reports can be exported following the steps below:

1. View query results
2. Select the format that the report must be exported in. Select format from the “Select a format
drop down menu as shown below:

2

UNIVERSITY
JOHANNESBURG

49.8%[3514] Iso.z-.s[3sas] 100%[7052)

Ma2

80

60

40

20

Ekurhuleni

3. After selecting a format (only excel, PDF and word formats are available), click the export (
EXPOrt) putton
4. The File Download window will be displayed as shown below:

17| Page
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5. You can open the file or save it to your local computer
6. The file will be displayed as shown below (file exported to excel file):

i 9 - == - T GCRO%SFQOL%S5F2013%5FSingle%5Fmaster [Compatibility Mode] - Microsoft Excel =siaRil]
g pa §
.Hm Home I Insert | Page Layout Formulas Data Review View Load Test Easy Document Creator PDF Acrobat Team [A) 9 o @ R
El@ [P shapes~ F # Line ~ ) Area v ¥ Line = = 4 wordart - TT Equation ~
1% HEl YT = =l — :
@SmartArt @B Pie v LiS(atter 4 Mz Column @Slgnature Line * {2 Symbol
PivotTable Table Picture Clip ... Column 7 e Slicer | Hyperlink Text Header X
- Art @3+ Screenshot v | - iBar' ()Other(har‘tsv ™! Win/Loss | Box & Footer "8 Object
Tables 1 Tllustrations Charts |  Sparklines Filter i Links ‘ Text ‘ Symbols ‘
06 - (= fe| =
Aficl [ E [ F [ 6 [ R ] [ K[ €T [ w™] =
2 Gauteng City-Region Observatory Jo%vg%ho »r,,,:f\:,.n
4 GCRO 2013 QoL Survey: Sex (2011 Municipal)
6
7 49.8%[3514] 50.2%[3538] 100%[7052]
| =~
100 e
80+
60 - =
404
20
0 \
=
o
- |
E
w
=i
12  © copyright GCRO. Disclaimer: GCRO and its partners bear no responsibility for use of the data or for interp i i based upon such uses. Be aware of small sample sizes 821
_13—‘ in some of the cross tabs.
5 i
18
a7
18 -
1<% %] GCRO_QOL_2013_Single_master /¥3 nEHl il ] v
Ready | |[E@m 100% O——0U——&)
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2.5. Graphs

Graphs are a visual representation of the query results. Graphs are only generated for single indicator
queries.

Example 1: Graph showing the percentage of males and females using the 2011 municipal boundaries
and graphed as a row percentage.

100 D itve
80+
60
40~

20 1

0 -

Ekurhuleni
Emfuleni
Lesedi
Merafong
Midvaal
Mogale
Randfontein
Tshwane
Westonana

e X-Axis — Displays the geographic boundaries
* Y-Axis — Displays the male/female percentage
s Legend — Displayed on the upper right side of the graph
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Example 2: Graph showing the percentage of males and females using the 2011 municipal boundaries
and graphed as a column percentage.

100 - B Westonana
B Tshwane
Il Randfontein
al Mogale
80 I Midvaal
- - " - 8 Merafong
Il Lesedi
60 B Johannesburg
0 Emfuleni
I Ekurhuleni
40
20
0-
R 2
g g
w

e X-Axis — Displays the male/female population
s Y-Axis — Displays the geographic boundaries
s Legend — Displayed on the upper right side of the graph
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